
FEATURES

55” Pro:Idiom Healthcare

UL Healthcare Listed Pro:Idiom TVs

HE SERIES

Healthcare UL
Listed

Pillow Speaker 
Compatible

Lockout 
Controls

Antenna/Cable 
Merge

Last Power 
Mode

Volume Limiter 
Initial Volume

Channel 
Remapping

2 Year Warranty

V-Chip Reset

Energy Saving 
LED Tech.

IR Pass-thruPro:Idiom

Auto Channel 
Guide

Auto Power Off

Smart IR

Channel 
Settings

VESA Pattern

USB File Play

USB Cloning 
Capable

Specifications and Features Subject to Change without notice.

Bezel for J32HE843. Bezel widths vary.

MORE SIZES | MODEL 

COMMERCIAL ELECTRONICS

HE SERIESPRO:IDIOM HEALTHCARE TELEVISION

*Remotes KM3801 & KM3802, not included in standard TV box. Contact your RCA Sales rep to order.

24” 	│�	 J24HE842

32” 	│�	 J32HE843

43” 	│�	 J43HE843

55” 	│�	 J55HE1440

Headphone Out

Accessories
Master RemoteGuest Remote Pillow Speaker Compatible

KM3801*KM3802* Not included with HE TVs

Bigger is Better. Increase your TV size and enhance your patient experience, with 

the biggest Pro:Idiom® Television in RCA’s Healthcare Series of Televisions. With 

the 55” model, enjoy better in-room entertainment and patient education in 4K 

resolution. Each model is Healthcare UL Listed for safety while delivering big picture 

& high value digital content at an affordable price. Pillow speaker compatiblity is ideal 

for creating a quieter environment for patient rooms. Backed by a 2 year advanced 

replacement warranty, the RCA Healthcare Series are affordable and reliable.



VESA (mm) 100 mm  ͯ  100 mm 200 mm  ͯ  100 mm 200 mm  ͯ  200 mm

VESA™ Screw Size M4 M6 M6 M6

Swivel No Stand

TV ( W ͯ  H ͯ  D) 21.75” ͯ  13” ͯ  3.25” 28.25” ͯ  17.25” ͯ  3.25” 38” ͯ  22.13” ͯ  3.38” 48.34” ͯ  28.1” ͯ  2.48”

Weight (lbs.) 5.14 lbs 9.14 lbs 13.13 lbs 25.26 lbs

Shipping Size ( W ͯ  H ͯ  D) 24.25” ͯ  15.75” ͯ  5.0” 30.5” ͯ  19.25” ͯ  5” 40” ͯ  24.75” ͯ  5.25” 51.75” ͯ  32 ” ͯ  6.25”

Shipping Weight (lbs.) 8 lbs 13.14 lbs 19.15 lbs 34.60 lbs

Typical (Watts) < 20 W < 39 W < 49 W < 121 W

Standby (Watts) < 1 W

Power Supply AC 115V, 60 Hz

Power Cable Detachable 70”

Audio Output / Speaker 3W + 3W / 2CH 5W + 5W / 2CH 10W + 10W

Sound Modes 6 Modes (Standard, Music, Movie, Sports, News, Manual)

Dolby Digital Decoder™ Yes

Volume Limiter Feature Yes

Screen Size (Diagonal) 23.5” 31.5” 42.5” 55”

Resolution 1366 x 768 (HD) 1920 x 1080 (HD) 3840 x 2160 (4K)

Digital Rights Management Pro:Idiom™

Type Direct-Lit LED

Brightness (Typical) 240 cd/m2 280 cd/m2 300 cd/m2 250cd/m2

Response Time (Typical) 5 ms 6.5 ms 9 ms 8 ms

Viewing Angle 176° x 176° 178° x 178° 178° x 178°

Frame Rate 60 Hz

Tuners NTSC/ATSC/Clear QAM Tuner

Model J24HE842 J32HE843 J43HE843 J55HE1440
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Certifications  UL Healthcare Listed, FCC, RoHS, Lead Free, CEC, Energy Guide

This product can expose you to chemicals including lead, 
which is known to the state of California to cause cancer and 
birth defects or other reproductive harm. Wash hands after 
handling.

For more information go to www.P65Warnings.ca.gov

Certifications WARNING
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Side Panel
Ports (L to R)

RJ45 HDMI 1 / DVI HDMI 2 MTI Audio Out Service (RS232) Antenna / Cable In

Back Panel
Ports (L to R)

 Audio Video In HDMI 3 USB In Headphone Pillow-jack In Digital Communication Switch 
(ZEN +12V, PLS +5V, Off, RCA -5V)


